
In order to get Canvas up and running with classes loaded, you will 
need to do a SIS Import.  The first time that you do this will require 
more work to get everything set up, but then only daily or weekly 
maintenance is required to add new students or remove students 
who have moved.

● Log in to your Canvas instance.
● Click the Admin link in the left navigation.

● Click on SIS Import in the left
menu.



● All files must be in .csv format.
● Once you have all the .csv files ready to go, you 

will need to put them into 1 zip file.

● On the SIS Import page, click please see this 
documentation in order to see details about 
what needs to be included in the .ZIP files.

Files to include in the initial upload:

● Users.csv
● Accounts.csv (only if it has never been done 

before)
● Terms.csv
● courses.csv
● Sections.csv
● Enrollments.csv

Subsequent uploads will only need the users.csv 
and enrollments.csv files.

For information on how to format each of these csv 
files, please see the Canvas Documentation.

https://esc11.instructure.com/doc/api/file.sis_csv.html


● Use the Choose File button to attach your .zip file.
● Make sure to leave the Import type set to Instructure 

formatted CSV as shown above.
● Click the Process Data button to start your import.

● Once you have all of the .csv files ready to 
upload in a .zip file, return to the SIS Import 
page in Canvas.



● Make sure that all column headers in your csv file 
match the Canvas Documentation page exactly.

● Make sure you put all the .csv files into 1 folder and 
save the folder as a .zip file for upload.

● If you get an error for UTF-8, try uploading your files to 
Google first, then downloading each file as a .csv file.  
(Do NOT open the files in Excel after downloading from 
Google)  Finally, save the files to a .zip file and upload 
into Canvas.

Troubleshooting

https://esc11.instructure.com/doc/api/file.sis_csv.html

